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EAP Quarterly report
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agﬁeﬁ'l age & client category

Magellan

HEALTH..
EVERETT PUBLIC SCHOOLS

Employee Assistance Program

EVERETT PUBLIC SCHOQOLS
EAP Age Distribution EAP Client Category
13.3% Top 5 Age 1o% 48% 11.1% Tep 5 Client Category final
20.4% / [ 28 - 34 years M Child

H 35-44 years

l Employ=e
Il 45 - 54 years |l Partner
[ 55 and Over il Spouse

M Information not Available

22.3%

25.0%

23.1%
Percentage by Age Percentage Client Category

Referral Tracking - Referral From Referral Tracking - Referral To
No Data Available

No Data Available

Information Source

2019
Mumber | % of Cases
Family/Friend 8 26%
Manager/Supervisor 5 22%
Previously Seen 4 17%
Handout 1 4%
Intranet 1 4%
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Data Summary

2019 2018 2017
Total Annualized* % Total Annualized* % Total Annualized* %

Overall Utilization 63 133.2 13.3% 211 110.0 11.0% 276 1439 14.4%
Counseling and 23 486, 49% 76 396 40% 82 428 4.3%
Consultation Cases

| EAP Counseling Cases | 23| 486 4.9% 72 375 38%| 75 39.1| 3.9%

TEAP Counseling 1 0.5 0.1%

= \ \ o
CISM Participants 4 8.5 0.8% 32 16.7 1.7% 87 454 4.5%
MagellanHealth.com 36 761, 7.6% 103 53.7 54% 107 55.8| 5.6%

Online User Sessions
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Reason for Seeking EAP Services

Top 3 BOB
Depression
Top 3 Company
Anxiety
Anxiety
Marital
Martal
Family'Children
Other

*BOB=Book of Business



